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Q1: Do you take classes at EGSC Statesboro?
Answered: 147    Skipped: 0
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Q2: Gender:
Answered: 139    Skipped: 8
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Q2: Gender:
Answered: 139    Skipped: 8
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Q3: Age group:
Answered: 142    Skipped: 5
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Q3: Age group:
Answered: 142    Skipped: 5
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Q4: Ethnicity:
Answered: 143    Skipped: 4
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Q4: Ethnicity:
Answered: 143    Skipped: 4
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Q5: Academic class:
Answered: 147    Skipped: 0
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Q5: Academic class:
Answered: 147    Skipped: 0
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Q6: Please rate the quality of enrollment services provided by the 
following offices based on your level of satisfaction.
Answered: 111    Skipped: 36
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Q6: Please rate the quality of enrollment services provided by the 
following offices based on your level of satisfaction.
Answered: 111    Skipped: 36
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Q7: Please rate the quality of academic services based on your level of 
satisfaction.
Answered: 111    Skipped: 36
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Q7: Please rate the quality of academic services based on your level of 
satisfaction.
Answered: 111    Skipped: 36
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Q8: Please rate the quality of services provided by the following offices 
based on your level of satisfaction.
Answered: 111    Skipped: 36
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Q8: Please rate the quality of services provided by the following offices 
based on your level of satisfaction.
Answered: 111    Skipped: 36
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Q9: To help improve the information we make available to students, 
please rate the usefulness of the information we provide to you through 
the following sources:
Answered: 111    Skipped: 36
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Q9: To help improve the information we make available to students, 
please rate the usefulness of the information we provide to you through 
the following sources:
Answered: 111    Skipped: 36
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Q10: Please rate the usefulness of the information we provide to you 
through the following offices:
Answered: 108    Skipped: 39
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Q10: Please rate the usefulness of the information we provide to you 
through the following offices:
Answered: 108    Skipped: 39
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Q11: Please indicate your level of agreement with the following 
statements:
Answered: 110    Skipped: 37
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Q11: Please indicate your level of agreement with the following 
statements:
Answered: 110    Skipped: 37
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Q12: Overall, how satisfied are you  with your experience at EGSC?
Answered: 110    Skipped: 37
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Q12: Overall, how satisfied are you  with your experience at EGSC?
Answered: 110    Skipped: 37
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Q13: How important was each of these in choosing to attend East Georgia 
State College?
Answered: 101    Skipped: 46
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Q14: How likely are you to recommend EGSC to others?
Answered: 101    Skipped: 46
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Q14: How likely are you to recommend EGSC to others?
Answered: 101    Skipped: 46
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Q15: How likely are you to continue attending EGSC next year?
Answered: 101    Skipped: 46
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Q15: How likely are you to continue attending EGSC next year?
Answered: 101    Skipped: 46
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Q16: Do you agree that the courses that you have taken as prerequisites 
for other courses in each of the following academic areas have prepared 
you for the next course in the sequence?
Answered: 94    Skipped: 53
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Q16: Do you agree that the courses that you have taken as prerequisites 
for other courses in each of the following academic areas have prepared 
you for the next course in the sequence?
Answered: 94    Skipped: 53
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Q17: Do you agree that you are given opportunities to practice and apply 
what is taught in each of the following types of courses?
Answered: 94    Skipped: 53
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Q17: Do you agree that you are given opportunities to practice and apply 
what is taught in each of the following types of courses?
Answered: 94    Skipped: 53
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Q18: Do you agree that you are encouraged to investigate and critically 
analyze new ideas and/or solve problems in each of the following types of 
courses?

Answered: 93    Skipped: 54
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Q18: Do you agree that you are encouraged to investigate and critically 
analyze new ideas and/or solve problems in each of the following types of 
courses?
Answered: 93    Skipped: 54
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Q19: Do you agree that you are encouraged to interact and learn with 
other students in each of the following types of courses?
Answered: 94    Skipped: 53
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Q19: Do you agree that you are encouraged to interact and learn with 
other students in each of the following types of courses?
Answered: 94    Skipped: 53
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Q20: How can your learning experience at EGSC be improved? (1 of 5)
Respondents Responses

1 It would be great to have more art courses offered here on the Statesboro campus. I am an art 
major and have taken the only class available here for my major.

2

The faculty and staff are extremely helping and encouraging. I don't think it will matter when EGSC 
moves back to GSU, but I wish there was more of an area for leisure study and more choices of 
coffee and food. The ACE is not ideal for quiet study and it seems that most of the students who 
congregate there are socially impaired. I always feel awkward studying there, but I would like to 
utilize the ACE to study better. I have found that the computer lab fits most of my needs with online 
work and printing. Overall, I am pleased with my experience at EGSC Statesboro, and if a 
Bachelors of Psychology was offered I would prefer to attend EGSC instead of transferring to 
GSU.

3
Better communication with teachers of online classes. Contact numbers to teachers listed on the 
website. They do not always respond to their e-mails in a timely matter. Cannot reach counselor 
unless I am on campus.

4 more tutoring availabilty
5 More explanations of classes before taking them.

6 Better teaches. Most of the teachers are fucking garbage and can easily tell they don’t care or try 

7

Tutoring is already a huge impact on people at the ACE and they are very wonderful patient 
people that help you understand what your struggling but I wish they would expand on this area a 
little more because they seem to have a higher standing of people that need help and little time for 
the tutors to branch to all the students. The program with instructors helping out with the program 
is helpful for group studying but they seem to have specific times because of the overwhelming 
mass of advising and grading student work which gives less time to help focus on students 
struggling.
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Q20: How can your learning experience at EGSC be improved? (2 of 5)
Respondents Responses

8 I feel as if my learning experience can be improved where the advisory process 
is concerned. I wish everything wasn't so fast paced and rushed.

9 More communication from staff and advisors. I was switched from advisor to 
advisor because Mr.Hayes retired and left me in a bad position.

10 Having an adviser that is not also a teacher.

11 By being open to the students needs and wants and help them because u want 
to not because u have to.

12 The IT people aren't very helpful.
13 Better tutors in the ACE
14 N/A
15 By putting more time into studying
16 na
17 Going to the professor for questions and going to the ace more often 
18 everything is good
19 Not inclined to answer. 

20 My learning experience  could improve by interacting more with the people at 
the college

21 My learning experience has been good overall except for one professor that 
was very unprofessional.

22 N/A
23 N/a

24 More interesting courses and learning how to do life skills. For example, how to 
invest, taxes, etc.

25 I am happy with how it has gone so far.
26 Utilize the ACE more often.
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Q20: How can your learning experience at EGSC be improved? (3 of 5)
Respondents Responses

27 doing a little more than just taking notes everyday in the same way 

28 The staff does not know how to answer questions except Ben at the front 
desk. It takes a act of Congress to get something done with Financial aid

29 I feel that the staff there is very helpful in everything they do. Nothing really 
needs to be improved. 

30 Professors becoming more involved and excited about their work

31 I believe that making classrooms more discuss friendly could work I don't know 
that many kids at my school.

32 Have two buses running at the same time to decrease the amount of times 
people are late

33

I really love EGSC. The faculty and staff are all very helpful and kind. They are 
always there with a helping hand with anything that I need, and that makes my 
college experience all the better. When someone feels comfortable at the 
school they attend, it makes a huge difference, and i can honestly say that I 
feel very comfortable at EGSC. 

34 Aside from anything that the school, faculty, and staff are doing, I would say 
that my time management skills can be greatly improved. 

35 more personal relationships with faculty and teachers allowing me to fully 
benefit from my classes and learn everything I can 

36 Less online work, more in person assignments 

37 My learning experience can improve by going to tutoring more often and 
getting more involved in certain things.

38 More clubs, organizations and courses to take 

39
It can be approved by me studying more and applying myself more than what i 
already do. If help is needed, i need to be able to go to a tutor to better 
understand the information.
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Q20: How can your learning experience at EGSC be improved? (4 of 5)
Respondents Responses

40

By EGSC hiring professors that actually care and are understanding and not stuck 
up assholes that make everything more complicated like quizzes and test 8am-
4pm. WITH NO extension even if we have documented reasons. SOME OF US 
WORK TO PUT OURSELVES THROUGH COLLEGE. why. when everything else 
is due at 10pm

41 Good studying techniques and tutoring by ACE. 

42 More in class teaching of subjects that may be more difficult for more students 
than just online

43

Hm... a small amount of the teachers at EGSC do not inspire one to learn or ask 
questions but to leave immediately. I've only had 3 teachers that left a lot to be 
desired in their interactions with students. One such teacher - the worst of the lot -
made me dread going to class enough that I had more than one panic attack in the 
month and a half before I dropped the course. It definitely wasn't that I was lacking 
in understanding the subject material either, because I'm retaking the class with 
another teacher at this very moment and I'm doing quite well.

44
My learning experience at EGSC will be improved because its a new start and i 
ask questions and study and love learning new thing. I ask other students around 
me that has been here before and get help and their look at things. 

45 they can offer more classes
46 Offer more classes, and make financial aid better.
47 If the professor would teach a little more
48 Require more interactions from students
49 by getting to know teachers more
50 Have more one on one with the professor.
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Q20: How can your learning experience at EGSC be improved? (5 of 5)
Respondents Responses

51 by attending the A.C.E

52 As a political science major, I would have loved to take political science classes 
in a classroom instead of online. 

53 Having mor study groups with others

54 Students need to have more input and when we put our input, it needs to be put 
into action 

55 Be more open and honest with your teachers
56 I just have to be more active in class.

57
My overall experience has been great. As a business major, I would like to see 
more business related courses. I am not dissatisfied with the business courses 
currently offered. 

58 My social skills and vocabulary have been improving. 
59 Tell the some Professors to have less of an attitude when talking to students
60 through the ACE

61 My learning experience at EGSC can change but being more involved with the 
school.

62 Being more involved with EGSC- Statesboro

63
For online courses in particular, I wish that all professors provided either their 
own notes or their own video lectures explaining textbook concepts in their own 
words and diagrams, because the textbook required for the class isn't always that 
great. PHYS 2211 textbook is a prime example of this.

64 So far, everything has been great. 

65 I was not introduced to any of the student portal website. Maybe in the orientation 
go over each link.

66
There are not enough classes offered- too many online to complete a two-year 
degree. The accommodations area for learning disabilities is a nightmare and 
almost non-existent. .

67 n/a
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Q21: Indicate your agreement with the following statements about the 
EGSC Admissions Office:
Answered: 81    Skipped: 66
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Q21: Indicate your agreement with the following statements about the 
EGSC Admissions Office:
Answered: 81    Skipped: 66
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Q22: Prior to attending EGSC, how well informed were you regarding the 
cost of attendance?
Answered: 80    Skipped: 67
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Q22: Prior to attending EGSC, how well informed were you regarding the 
cost of attendance?
Answered: 80    Skipped: 67
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Q23: Please indicate the importance of having an estimate of the total 
cost of attending EGSC, including personal expenses and transportation 
costs.
Answered: 81    Skipped: 66
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Q23: Please indicate the importance of having an estimate of the total 
cost of attending EGSC, including personal expenses and transportation 
costs.

Answered: 81    Skipped: 66
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Q24: Please rank the most frequent reason you contact the Financial Aid 
Office on a scale from 1 (least) to 6 (most):
Answered: 80    Skipped: 67
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Q24: Please rank the most frequent reason you contact the Financial Aid 
Office on a scale from 1 (least) to 6 (most):
Answered: 80    Skipped: 67
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Q25: Indicate your agreement with each of the following statements about 
the Registrar's Office.
Answered: 81    Skipped: 66
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Q25: Indicate your agreement with each of the following statements about 
the Registrar's Office.
Answered: 81    Skipped: 66
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Q26: Please rank from 1 (least) to 6 (most) the way you prefer to conduct 
business with the Enrollment Management offices.
Answered: 80    Skipped: 67



Powered by

Q26: Please rank from 1 (least) to 6 (most) the way you prefer to conduct 
business with the Enrollment Management offices.
Answered: 80    Skipped: 67
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Q27: Concerning your SAFETY while you are EGSC Statesboro, how 
would you rate your overall feelings of being safe and secure?
Answered: 75    Skipped: 72
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Q27: Concerning your SAFETY while you are EGSC Statesboro, how 
would you rate your overall feelings of being safe and secure?
Answered: 75    Skipped: 72
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Q28: Concerning the CLEANLINESS of EGSC Statesboro facilities, how 
would you rate the building(s) in which you attend class?
Answered: 75    Skipped: 72
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Q28: Concerning the CLEANLINESS of EGSC Statesboro facilities, how 
would you rate the building(s) in which you attend class?
Answered: 75    Skipped: 72
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Q29: Concerning the Plant Operations Staff (Custodial 
Services/Landscape-Grounds/Building Maintenance), how would you rate 
the overall CUSTOMER SERVICE (attentiveness, friendliness, 
cooperation) of staff members?

Answered: 75    Skipped: 72



Powered by

Q29: Concerning the Plant Operations Staff (Custodial 
Services/Landscape-Grounds/Building Maintenance), how would you rate 
the overall CUSTOMER SERVICE (attentiveness, friendliness, 
cooperation) of staff members?
Answered: 75    Skipped: 72
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Q30: How would you rate EGSC Statesboro based on the APPEARANCE 
AND UPKEEP of campus grounds?
Answered: 75    Skipped: 72
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Q30: How would you rate EGSC Statesboro based on the APPEARANCE 
AND UPKEEP of campus grounds?
Answered: 75    Skipped: 72
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Q31: How would you rate the EGSC Statesboro facilities based on the 
APPEARANCE AND UPKEEP of campus buildings?
Answered: 75    Skipped: 72
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Q31: How would you rate the EGSC Statesboro facilities based on the 
APPEARANCE AND UPKEEP of campus buildings?
Answered: 75    Skipped: 72
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Q32: Have you used counseling and/or disability services at EGSC?
Answered: 75    Skipped: 72
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Q32: Have you used counseling and/or disability services at EGSC?
Answered: 75    Skipped: 72
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Q33: Indicate the extent to which you agree with each of the following 
statements about counseling and disability services.
Answered: 13    Skipped: 134
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Q34: How satisfied are you with the overall customer service provided by 
the Business Office when using the following applications and services?
Answered: 73    Skipped: 74
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Q34: How satisfied are you with the overall customer service provided by 
the Business Office when using the following applications and services?
Answered: 73    Skipped: 74
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Q35: Have you gone to the EGSC Statesboro Café?
Answered: 73    Skipped: 74



Powered by

Q35: Have you gone to the EGSC Statesboro Café?
Answered: 73    Skipped: 74
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Q36: Indicate your satisfaction with the following aspects of EGSC 
Statesboro food services
Answered: 23    Skipped: 124
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Q36: Indicate your satisfaction with the following aspects of EGSC 
Statesboro food services
Answered: 23    Skipped: 124
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Q37: How can EGSC's food services by improved?

Respondents Responses
1 More options but so far so good!
2 Better facilities, better selection, better area to eat in.
3 more selections
4 more options
5 Serving actual fresh food?

6
The food services are very pleasing but the food choice is limited to only snacks and 
junk food and not something that can fill me food the lunch time in a considered meal 
type of aspect.

7 There can be a greater variety of food choices
8 Very good.

9 Healthier options including more fresh foods such as fruits and vegetable snack 
options.

10 I would say that the staff already does an outstanding job and should keep doing 
what they're doing!

11 have more food options 
12 Perhaps offer some fresh sandwiches
13 It has improved really well! I enjoy eating there!
14 No opinions.
15 Have more variety of drinks 
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Q38: Have you been advised by a faculty or professional academic 
advisor prior to registering for classes?
Answered: 73    Skipped: 74
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Q38: Have you been advised by a faculty or professional academic 
advisor prior to registering for classes?
Answered: 73    Skipped: 74
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Q39: Indicate the extent to which you agree with each of the following 
statements about academic advisement.
Answered: 60    Skipped: 87
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Q40: In the past 12 months, have you taken any courses at East Georgia 
State College that were completely online?
Answered: 60    Skipped: 87
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Q40: In the past 12 months, have you taken any courses at East Georgia 
State College that were completely online?
Answered: 60    Skipped: 87
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Q41: Describe your overall experience with completely online course(s).
Answered: 49    Skipped: 98
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Q41: Describe your overall experience with completely online course(s).
Answered: 49    Skipped: 98
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Q42: What is ONE thing you would like your instructors at EGSC to do 
with technology to enhance your academic success? (1 of 3)

Respondents Responses
1 Provide study guides earlier than the week of the test. Always provide a tentative schedule.
2 more lenient deadlines. I would like to finish my work when it is convenient for me. 

3

Post videos with online instruction

Post more than just content. 

Respond to emails the same day they are sent or within a 24 hour period. 
4 nothing
5 There isn't anything I could think of that would improve academic success
6 Update my grades quicker.

7 Maybe having a in class session once a week in order for students to ask questions about 
anything they are struggling with or just to make sure they are doing their work correctly. 

8 Explain how to do certain things more clearer
9 send what is due like on the syblus

10

I do not like that we are required to purchase different platforms for classes than what is already 
provided. This is just an added cost for students (some of which pay for college themselves or 
solely rely on financial aid).  I wish that they could find ways to utilize the resources that are 
already given to them. (unless it's an online form of a textbook) 

11 I would like more videos of the professor explaning the lecture
12 N/A

13 Maybe have more hands on computer classes. A better understanding of how to get to one place 
to another.

14 No Technology. Bring back the golden days with paper and pencil. 
15 honestly done know as of now
16 Be more active in communicating with the students.
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Q42: What is ONE thing you would like your instructors at EGSC to do 
with technology to enhance your academic success? (2 of 3)

Respondents Responses

17 teach how to use the basic web page. Just once, like one class meeting where you see the teacher 
and she uses the class to introduce classmates and teach the beginning

18 Possibly better explain preliminary costs and expenses for the online courses. I was a bit confused at 
first. 

19 Provide online study guides/notes to print off
20 i don't know
21 Use easier to understand websites 
22 Better organization.
23 Put the textbook online, and do not make us work in groups.
24 Respond back to e-mails
25 give more detail about online assignments 
26 Free proctored exams
27 n/a

28 Some of the course material was clearly not focused on current semester. (dates and material 
referred to a Fall semester)

29 Professors at EGSC have been qualified at explaining the material but some online classes provide 
other videos from youtube instead of making their own videos.
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Q42: What is ONE thing you would like your instructors at EGSC to do 
with technology to enhance your academic success? (3 of 3)

Respondents Responses
30 I do not have a say about improvement. The online courses were great!!
31 More ordered class style on D2L.
32 Have a face to face class session with students for online class

33 I would like my instructors to give us more time to write down notes, so that we have more time to 
understand the subject. 

34 Make more assignments due online.
35 Lecture videos!!!

36
My experience with some of my online class professors have not been too pleasant. Some have had 
a "figure it out" approach to questions I've had. I feel it would be more appropriate to try and 
collaborate with the student to help find a solution than brush off their questions.

37 In my math class there was no worked out problems. It would help classes like math to have some 
kind of video program where you could see their examples.

38 Be more accessible to meet in person 
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Q43: Have you used tutoring services at EGSC?
Answered: 71    Skipped: 76
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Q43: Have you used tutoring services at EGSC?
Answered: 71    Skipped: 76
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Q44: Indicate the extent to which you agree with each of the following 
statements about tutoring services.
Answered: 28    Skipped: 119
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Q44: Indicate the extent to which you agree with each of the following 
statements about tutoring services.
Answered: 28    Skipped: 119
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Q45: Have you used test proctoring (not ProctorU) services provided by 
EGSC?
Answered: 71    Skipped: 76
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Q45: Have you used test proctoring (not ProctorU) services provided by 
EGSC?
Answered: 71    Skipped: 76
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Q46: Indicate the extent to which you agree with each of the following 
statements about test proctoring services.
Answered: 16    Skipped: 131
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Q47: How often do you access the library online?
Answered: 71    Skipped: 76
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Q47: How often do you access the library online?
Answered: 71    Skipped: 76
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Q48: How often do you contact the EGSC library?
Answered: 71    Skipped: 76
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Q48: How often do you contact the EGSC library?
Answered: 71    Skipped: 76
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Q49: Indicate your agreement with each of the following aspects of 
customer service provided by the library staff.
Answered: 27    Skipped: 120
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Q50: In how many campus activities have you participated this year?
Answered: 71    Skipped: 76
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Q50: In how many campus activities have you participated this year?
Answered: 71    Skipped: 76
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Q51: How do you usually become aware of campus activities (check all 
that apply)?
Answered: 15    Skipped: 132
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Q51: How do you usually become aware of campus activities (check all 
that apply)?
Answered: 15    Skipped: 132
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Q52: How satisfied are you with the activity space provided?
Answered: 15    Skipped: 132
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Q52: How satisfied are you with the activity space provided?
Answered: 15    Skipped: 132
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Q53: How satisfied are you with the campus activities provided this year?
Answered: 15    Skipped: 132



Powered by

Q53: How satisfied are you with the campus activities provided this year?
Answered: 15    Skipped: 132
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